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(A) Silence is an act of nonverbal communication that transmits many kinds of
meaning dependent on cultural norms of interpretation. Our tendency to
describe silence as an absence of speech reveals a particular cultural bias,
implying that something is missing, but silence is a “something” with purpose

and significance. Silent behavior occurs in all societies, although its message

varies both between and within different groups. It conveys meaning, as does

all communication, partly from the situational and interactional contexts of its

use. Emphasizing the “use” of silence also focuses on the fact that silence

does not simply exist but is actively created by participants.

(Bl Freedom of the mind requires not only, or not even especially, the absence of
legal constraints but the presence of alternative thoughts. The most

successful tyranny is not the one that uses force to assure uniformity but the

one that removes the awareness of other possibilities, that makes it seem

inconceivable that other ways are viable, that removes the sense that there is

an outside. It is not feelings or commitments that will render a man free, but

thoughts, reasoned thoughts.
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I know a great many people worry deeply about how they speak and how
they sound, and that this anxiety often stops them expressing themselves as fully
as they would wish. Nowadays, because probably more people than ever find
themselves having to express their thoughts and ideas in situations which are
important to them, yet in which they do not feel totally at ease, it is valuable to
look at the reasons for this anxiety, and to find out, practically, what can be done

about it. I feel strongly that the confidence that comes from knowing you are

able to express ypurself with clarity and ease extends into all areas of your
life — both private and public — and makes you more fulfilled and complete. In
other words, if you have confidence when you speak, it will make you, as a
person, more confident and, consequently, more relaxed.

First, let us look at situations which are likely to make you ill at ease.
These, of course, will vary with the individual. The situation may be a public one
where you have to talk to a large number of people, as in giving a formal lecture,
a sermon, or addressing a political meeting, or some kind of business congress;
or it may be semi-public — giving an informal talk to a small number of people,
or making an informal after-dinner speech; or it may be—as happens to an
increasing number of people — taking part in a discussion programme on radio or
television, which is often quite nerve-racking, but where it is essential to appear
completely at ease. The situation may be much more private — meeting people
and making contacts important to business, or putting your ideas firmly and
clearly at business meetings and discussions, where you may know your audience
well, but may feel very much on your mettle —and so on edge. Or it could be in
the purely social context of meeting people who may be important to you, or at

least with whom you would like to establish a good rapport. The interesting

thing is that the conditions which make you nervous vary with each individual,

for one person may feel quite at ease addressing a large meeting, yet quite
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awkward talking informally at a social function — and vice versa. The important

thing is not to be ashamed of being nervous, but to think about it rationally and
take practical steps to deal with it.

Certainly I think a lot of jobs now depend on being able to ‘put yourself
across well’ which can be to the serious disadvantage of someone who knows his
job thoroughly, but is not as articulate about it as another person, who may
actually be less capable. It is also worth realizing that very often the person who
cares most finds it least easy to express his feelings. However, this ability to
‘put yourself across’ is something we have to come to terms with, as it is
obviously important in the competitive society in which we find ourselves, and, of
course, accounts for many parents’ anxiety that their children should ‘speak well’.

It is an odd fact that so many people become inhibited when they have to
use their voice in any public or semi-public way — even seemingly self-assured
and experienced speakers will still ask ‘did that sound alright” and need
continuing reassurance as to how they came across. It is as though the act of
speaking occupies them so much that they are no longer quite in charge. It is
extraordinary when you think that to communicate by speech is almost as
integral a part of our lives as breathing, evolving as it does out of the needs of
survival itself, so that it would seem on the surface that it ought not to present
any difficulty, for the majority of people learn to speak unconsciously, without
apparent effort. Yet the fact remains that people do have a feeling of
inadequacy when talking in situations outside the familiar background of family,
friends, or everyday work. There is, therefore, some deep-rooted fear of not
being able to express yourself fully, and it would seem that this sense of
inadequacy has to do with some kind of personal insecurity — it may be of class
or accent, a feeling of lack of education, or that when you are uneasy you do not
think clearly or quickly enough. Or it may be more fundamental in that you do
not quite believe that what you have to say is important — this is often a result
of the freedom, or lack of freedom, with which you were allowed to express your
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thoughts as a child. Or it may simply be due to the many misconceptions of
what good speech is —a legacy of much bad voice-teaching in the past. There
are many causes to look at.

The interesting thing is that the moment you feel inhibited or ill at ease —
you actually become defensive. And when you become defensive certain things
happen in your body — your stomach muscles tighten, as do the muscles in the
upper part of your back, neck and jaw — because, and this is what is really

interesting, this is the position of defence, the pre-human reaction to a situation

of danger in which you were ready to fight —not for nothing do we use the
phrase ‘my hackles rose’, it was precisely these muscles that tensed physically to
make you ready to fight and defend your territory or property. What we are left
with now is that these muscles become tense whenever we feel threatened —
unfortunately we too often keep this tension bottled up and do not release it.

The physical mechanism of the voice is directly tied up with the muscles
controlling those parts I have mentioned, so that the voice is immediately
sensitive to their tensions. When the stomach muscles tighten the breath cannot
fill the chest as deeply so that breathing becomes shallow and less controlled.
Tension in the back muscles prevents the rib cage opening out so that the cavity
of the chest cannot resonate as fully and the sound is thinner. This tension in
the back sets up tension in the shoulders, which in turn sets up tension in the
larynx and resonating cavities of the neck, which limits the vocal range and again
restricts the resonance. And tension in the jaw restricts the movement of the
lips, tongue and palate making speech less defined and controlled.

Consequently, when you are nervous you often feel your voice suddenly lose
substancevand get thin and high, or you feel less control over the actual speech
and you slither and fall over words. When you feel these things happening to
your voice, you feel less in command and so less confident, and the less confident
you feel the more tense you become — so that the result is a sort of vicious
circle. The important thing for us to realise is that you are not presenting a true
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picture of yourself, for you are being controlled by your own tensions and so
limited. Now you cannot necessarily stop being nervous, but with a
straightforward knowledge of how your voice works you can stop the nerves
affecting your voice, and, more important, open up its possibilities. For it is
when you start to hear what your voice can do that you begin to gain confidence

and then, of course, the reverse of the vicious circle happens, because the more

confident you feel that your voice will come out right, the more confident you will
be as a person. It is of primary importance that it reflects you as accurately as

possible, and it can only do this if you are at ease with it.
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OK, folks, before we go downstairs for dinner, let me tell you about what you're

gonna do tomorrow. First, breakfast will be served not in the cafeteria tomorrow
morning, but in the large meeting room just next to the front desk of the hotel, from
seven to nine. After you finish breakfast, you can do anything, you can go anywhere,
according to the plan you make by yourself. You have one whole free day tomorrow.
Enjoy yourself 'cause tomorrow is the last day of our trip.

There are lots of monuments and museums you may want to visit in the center of this
city because throughout its long history, this city has been a stage for many historic
events. Or, you can watch a football game in the stadium; it's a nice coincidence that
there'll be a game between the local team and a famous team from Germany
tomorrow; I don't know their name, though, 'cause I'm not interested in soccer.

For those of you who want to take it slow, it's a good idea to take a walk around.
There are many big parks and gardens to the east of the city center. My
recommendation is the promenade along the river, which you can see from this hotel.
In this season it's very nice to stroll down the way, watching beautiful birds and
flowers. The path leads you to a famous suspension bridge. To go to the bridge
and then come back, it only takes two hours even if you walk pretty slowly.

No matter what you do, there's one thing you have to keep in mind. This city, which,
as I said, boasts a long history, is called a crossroad of many peoples and civilizations.
Even today, various races of people with various religions coexist, still living together
in the city. There are many temples, shrines and churches. Whatever they are, they
are holy places for the people who believe in the religion. The point is you mustn't
do anything prohibited in the religion when you visit such places. This is the most
important thing you should remember. What is prohibited is different depending on
the religion, so you have to consult your guidebook beforehand.

Finally about the security of the city. This city is a fairly safe place. Thereisnota
single part of the city where even young girls like you cannot be out on your own in
the middle of the night. But please do come back by half past seven so that you
won't miss your dinner. There are other hazards you should be aware of when you
are in the city. While you are strolling around the older part of the town, beware of
the bits and pieces that may fall off from the old buildings waiting for restoration.

At the same time, you should tread carefully because irresponsible dog owners hardly
ever clean up what their pets leave behind.

Any questions? If not, let's go down to the cafeteria!
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